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PROBLEM TO BE SOLVED: To reduce the, deviation of loads 
distributing oads .to plural service sites, and n the 
case of executing information providing service n 
response to a user's access request, eff ic e fly 
distributing the loads so that service can be provided 

{nfnTTn^i er r ce s,te always optimum t° a user Prov,ded 
SOLUTION: A main server 2a in a service site 2 anri a 
mi rror server 3a in a service si ti l Actively col lect 
site load in ormation and transmit the collected 
information to a dispatch server 4. The server 4 stores 

se ve la'" ,™! '°l° CCasi0nally measured by rewwfive 
servers da, 3a, and when an access request is outoutted 

from a user site 1, selects the server having smaller site 

.load out of the servers 2a, 3a based on the site old 

mforma, on and informs the user site 1 of the In ernet 

protocol (IP) address of the selected server lfUernet 
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